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1 November 2006

Re: Mike Massingill

To Whom It May Concern:

Mike Massingill was a member of the founding team of Stream Energy and from late
2004 through mid-2006 held the position of Director - Information Technology.

During this tenure, Mike oversaw all areas of platform development, system integration,
network management and software updates in regard to Stream Energy's

information technology architecture. In this regard, Mike is considered the primary co-

developer of Stream Energy’s proprietary Arsenal state-of-the-art customer information
system platform for use in the retail electrical provider sector.

Mike’s contributions were fundamental to the rapid growth and noted success of Stream
Energy. He possesses an ingenuity that is well-focused upon the development of

economic and efficient software architectures and his work ethic is unsurpassed.

You will find him expert within his selected fields of software development and further
that he will bring high levels of energy and commitment to any such endeavors.

Please feel free to contact me at 214.800.4401 if you would like to discuss this Letter of
Recommendation further and I am

Sincerely yours,

Robert Lloyd Snyder /
Chairman

1950 Stemmons Freeway, Suite 3061 ¢ Dallas, Texas 75207 ¢ 214-800-4400



